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MANAGING THE BULLETIN BOARD, CALENDAR & FAQS



Log in to Resident Portal

l",
MyPropertyBilling.com

Start at:
www.mypropertybilling.com

To provide the best &

Pay My Bill Client Login

AboutUs  Company Videos Pricing

Community Financial
Management and More!

Less Hassle, Better Results

« An experienced Accounting Team
handles all Invoicing, Collections, Bill
Pay, and Financial Reporting

« An Online Resident Portal for
Payments and Improved
Communication

« Board Software offers 24/7 Real Time
Reports, Document Retrieval, Work

Order and Violation Management Tools

« Our Team of Property and Project
Managers Guide You and Your
Community as needed
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gles like cookles to store and/or access device information.

Vendor Portal

Select Client Login

Reimbursements  Work Order

GET A LIVE QUOTE

Order Documents Census Forms Need Help

Services  Resource Library  Contact

Accept



http://www.denalipm.com/

Resident Portal Login Screen

WELCOME T0 CONDO OWNER SERVICES

Enter your Email and
Passwo rd * indicates required fields. .‘ 'AppStor’e
And SIGN IN =

Password*

Forgot password?
Click here to register.
Send Verification Email




Portal Home Page

L. (888) 3157773

The Bulletin
Board of i
Announcement
can be open to
ALL
Homeowners or
only Board
Members.
Please discuss
with your
Property
Administrator
the best option
for your
association.

Recent Posts

Make Paymsnts

Maintznance Contact Us
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Logged in as: Demo Demo - 126 Dudley Street Unit: DEM

Recewe important alerts and information via

Mobile Phone Number:

text

FAQs

- Calendar of Upcoming
Events.




Portal Home Page

Select
HOME PAGE [UEESEE
EDITS S T ETE T corr | COMMUNIATION. FAQ. MANTENANCE REQUE o

Logged in as: Demo D

t Unit: DENMO

-
- B = and information via

Recent Posts

August 30

good plumb




Home Page Edits: Welcome

A PAYMENTS HOME PAGE EDIT COMMUNICATION FAQ MAINTENANCE REQUES My ACCOUNTS e & @

The Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO
Welcome T~

Message is Home | Announcements  Calendar Events  FAQs

one that the Page Tite | Welcome

residents see
when they
first login to
the Resident
Portal.

Descrption B Source B J U g & 2 = Shyies - Farmal - Font - Size -

Welcome to Libesty View at Paulus Hook Condominium




Home Page Edits: Announcements

Select Announcements
ADD ANNOUNCEMENT
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# E H PAGE EDIT E
Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO
Home Announce ler Eve nd Date (m
it y i 2 n H
Le . &= = = Far
B I Ul k== 38 i
. = y g 2] BIVUezdE Fer
Welcome to Liberty View at Ps Hook Condominium

a ¢ EN HOME PAGE EDIT A ATION FAQ M ENANCE REQUES AY ACCOUN C
Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO
m o
ouncements | Calendar Events  FAQs w

m e

\
Input

information as

Add, edit or delete —
= 7 instructed and

Announcements
SAVE




Home Page Edits: Calendar

Select
Calendar

Events \

HOME PAGE EDII

dar

HFage e Velcome
Descnptio =

M Source

Welcome o

Logged in as: Demo Demo - 126 Dudley Street Unit:

Events FAQS
B I U & &£ 2 8 Styfes » | Farmal - | Font - | Size -

Liberty View at Paulus Hook Condominium!
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Calendar of Events detail

L, (888) 315-7173

Select — —|
Calendar of

Events Home Announcements Calendar Events

>

Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO

ADD CALENDAR EVENT

Description

Swwee | B J U |k & 3 B | Syk

Add Event
Informa-
tion as
instructed
and SAVE

Click here to add or edit an Event




Home Page Edits: FAQs

Select
FAQs

HOME PAGE EDIT  COMMUNICATION

- EN E REQUES
Home = Announcements  Calendar Events  FAQ:
Hage e Nelcome
Jescrption s o — .
O s MSource | B JF U E £ 2 B Styles - | Farmal

Vielcome to Libarty View at Paulus Hook Condominium!
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Logged in as: Demo Demo - 126 Due




FAQs: Drop Down

L, (888) 315-7773
Preset FAQs are

not ordered and
are generic for
all associations

YMENTS HOME PAGE ED OMMUNICATION FAQ MAINTE CE REQUES iyacconTs B & @
Logged in as: Deme Demo - 126 Dudley Street Unit: DEMO

Association Specific Information

Account Questions

Billing Statements

Colections or Legal Questions

nsurance Claims

nsurance Policy

Mamtenance Requests & Issues

Management

Master Dead/Bylaws/Rules

s to be entered as a Maintenance Request on your association web portal. Same is true if your intercom is

/

Residents will click
the Question and a
drop down with the
answer appears

Resale/Refinance Closing Documents
Repornt an cmergency
Schadule a Delivery

Violations

T e T — e —




FAQs Detalils

Select FAQS B e — = L. (888)3157773

L. (888) 315-7773
\ A PAYMENTS HOME PAGE EDIT  COMMUNICATION

S HOME PAGE EDII

Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO

ADD FAQ

Home Announcemenis Calendar tvents

Description & (888) 3157773
S Rsource | B I U | &

Add a question and
answer and SAVE

Click here to add, delete or
edit a question or answer




For further assistance:

* Email support@MyPropertyBilling.com
» Call 888-406-2221 Customer Service

* Contact Your Property Administrator



mailto:support@MyPropertyBilling.com
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