
HOW  TO LOG IN AND NAVIGATE
YOUR BOARD DASHBOARD



Enter 

your email

Log In to Your Board Dashboard

Enter your 

password or 

select Forgot 

Password

Select Login

On Google Chrome browser:  Go to the YARDIONE website:  

https://denali39426.yardione.com/Account/Login

(Bookmark this page so it is easy to find next time.)

https://denali39426.yardione.com/Account/Login


Select 

PROCEED



Select 

Elevate for 

vendor 

invoices and 

approvals

Board Dashboard

Select Voyager for homeowner information, Financial Reports, 

and workorders 



General property information, including the 

name of  the association and number of units

Voyager Dashboard

* Note all items in blue are clickable links.



To see details about individual owner 

units, first click Units

Voyager Dashboard

Then select 

unit number 

or owner 

name



Voyager Dashboard:  Unit Ledgers

*  Note all fields in blue are clickable links.

In the Functions 

menu, select 

Ledger.

All 

payments 

and 

charges on 

a unit 

owner 

ledger will 

appear. 

Make sure 

you have 

selected the 

dates ALL 

to see the 

complete 

ledger.

All legal 

homeowne

rs and 

registered 

tenants will 

be shown



Board View: Voyager Dashboard:  Legal Card

*  Note all fields in blue are clickable links.

START NOTICE indicates a unit is with an attorney for 

collections. To learn more about the status of  account, 

select Functions/Legal

Start Notice



General notes and 

status of account are 

updated on the legal 

card regularly 

including liens, 

judgements, amount 

owed, settlements and 

attorney name.

Voyager Dashboard:  Legal Card Detail

*  Note all fields in blue are clickable links.

PRINT and HISTORY 

make it easy for you to 

download the details.

Important:  The balance 

on an owners account is 

not a true payoff  of their 

debt. Unposted legal fees, 

lien release fees, etc. may 

not be represented on the 

ledger. Please direct all 

homeowners in legal 

status to the attorney for 

details and payoff  figures.



General Unit 

Owner 

Information

Voyager Dashboard:  Attachments

*  Note all fields in blue are clickable links.

Select Attachments on the Functions menu to see all statements either 

mailed or emailed to the unit owner. Units with a Legal Start DO NOT get 

statements.

Click on a statement 

to view it.



Voyager Dashboard:  Memos

*  Note all fields in blue are clickable links.

Memos in the Function menu: Track notes on individual unit owner accounts. These may 

include move in/move out, phone calls received, settlement discussions, AR notes, etc.



Voyager Dashboard:  Email

*  Note all fields in blue are clickable links.

Use "Email" in the Functions menu to send and 

track email correspondence with residents.



To send and track 

emails to homeowners, 

fill out appropriate 

fields and write the 

BODY of  the Email.

When complete, select 

SEND EMAIL

Voyager Dashboard:  Email details

Add attachments or 

pictures, if  necessary, 

by clicking Additional 

Attachments.

All emails are Saved on Email 

History. Select View to see copy of  

the email.



Quick Finance AR/AP Reports 

Voyager Dashboard:  Quick Reports

*  Note all items in blue are clickable links.



Quick Finance AR Summary and Detail Reports details.  Don’t forget you can 

dive deeper into the details by clicking on any blue link.

Voyager Dashboard: AR Quick Reports

*  Note all items in blue are clickable links.

AR Summary AR Detail



Clicking on the blue links allows 

you dive deeper to view the 

outstanding invoice.

Voyager Dashboard: AP Quick Report Details

*  Note all items in blue are clickable links.

AP Summary AP Detail



To review the status of  a work orders, click on the blue link next to 

Pending Work Order Requests.

Voyager Dashboard: Maintenance/Work Orders

*  Note all items in blue are clickable links.



Here is where board members and managers can easily 

assign vendors, communicate with homeowners, complete 

orders, or comment on why projects may be outstanding. 

For more details, click on the WO# (in blue).  All updates 

are emailed to the homeowner and are updated on the 

resident portal.

Voyager Dashboard: Maintenance/Work Order Details



For a full report of  all Open, Pending, and Closed work orders, 

Select Reports/Work Order List from the side menu.

Voyager Dashboard: Maintenance/Work Order Report



The Integrated Violation Module can be 

found at this link.

Voyager Dashboard: Violation Management

*  Note all items in blue are clickable links.



Summary is a quick and easy way reference information such as Board contact info, 

legal collection accounts, purchases in progress, and homeowner contact information.

Voyager Dashboard: Summary Data

*  Note all items in blue are clickable links.



The Bill Pay Approval Process

Invoice gets 
uploaded into 

system

Accounting 
properly codes the 

invoice

 Manager Reviews
  
  

Board Gets 
Notified & 

Approves or 
Rejects

AP Initiates 
Payment

Step 1            Step 2  Step 3        Step 4                             Final



Elevate: Invoice Approval Dashboard 

*  Note all items in orange are clickable links.

To start, 

click CLEAR 

to refresh all 

items in your 

dashboard



Elevate: Invoice Approval Dashboard 

*  Note all items in Red and Purple are clickable links.

Check the Action Items list



Elevate: Invoices for Approval 

*  Note all items in Red and Purple are clickable links.

See details of  Invoice and 

approve or reject
View Invoice



Elevate: Invoice Detail Screen

Click on the Field Options 

to Select Approval or 

Rejection of  Invoice. Please 

add notes if  necessary.



For further assistance:

• Email support@mypropertybilling.com

• Call 888-406-2221 Customer Service

mailto:support@denalipm.com
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