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Log In to Your Board Dashboard

On Google Chrome browser: Go to the YARDIONE website:
https://denali39426.yardione.com/Account/Login
(Bookmark this page so it 1s easy to find next time.)

Enter
your email

Qo Enter your

Yardi One password or
select Forgot

V YARDI — . Password
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Forgot password? Select Login
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Board Dashboard

= Q-() YardiOne

I3l YardiOne version update 22.02

Your YardiOne is planned to be updated to version 22.02 on Monday, June 20, 2022, at 1:30AM Pacific
Time. Information about the changes in this release can be found in the respective Updates and New
Features articles within the YardiOne Help Center (the "? Help" icon). For any additional questions

Select about this update, please reach out to your Yardi representative.
E]'evate for [l Welcome to YardiOne!
Click more... to see some tips before you get started. more...
vendor
invoices and :
@) Hello Patrick
approval S o Welcome to the YardiOne Application Dashboard. AZ

Search

| \4

Elevate Voyager

Select Voyager for homeowner information, Financial Reports,
and workorders




Voyager Dashboard

General property information, including the
name of the association and number of units

YARDIVOYAGER
I o Help  Sign Out

i

+ Reparts
+ Condey/Co-op/HOA

Pending ‘Wark Reguests
Completad WO Followup

Mestings
Active Board Members
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b Setup Date Rangs 0&/14/2022| [ [07/14/2022| R Purchass Orders Purchases In Progress

e e AL - B i}
Tasks Pending 0 Totz| Unigue Persans 121
Tasks Past Due 0 Totz| Unit Persons i3

I
I=}

Totzl Legal Owners

AP Summary A&/P Details New BQ New WO Mew Mesting

ra

Ohener Occupant

Monitor Reports New Service Request
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[T

Violation Mansgement
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Calendar Dashboard Person Search Critical Dates
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+ Note all items in blue are clickable links.




Voyager Dashboard

To see details about individual owner
units, first click Units

Then select

unit numb cr YARDIVOYAGER

Or Owner _ Home Help Sign Out
name n Condo, Co-op & HOA Dashboard

TSR AT EUPR—————

 Reports N ) N :
Property/List Go Pending Work Reguests 26 Mestings ]
+ Condo/Co-op/HOA Completed WO Followup o Active Board Members 2
} Setup Date Range Dﬁ"l%—|"2022 8 o7 Purchase Orders o Durd;a;es In Progress 0
Tolatk Count 8
 Visions/arch R Pogeves 1 uwe 4 e —] £
T Taskes Pending 0 Tarzl Unigus Persans 131
h Tasks Past Due 0 Totzl Unit Persons 131
Tatzl Legal Qwners 130

[Cetails

Unit Detai

Unit Address [ Primary Owner stails Hew O News WO Mew Mesting
Owner Occupant i
Monitor Reports New Service Request

Qwner Abzentas

ra

[

\ Violstion Management Spouse
Person Search Critical Dates
e [F e To [ IToday [T]Day [7]Week [172 week ﬂll
June 2022
Maonday Tuesday Wednesday Thursday Friday Sat/Sun
May 30 31 June 1 2 3 4

Move in (2]




Voyager Dashboard: Unit Ledgers

All legal
homeowne
rs and
registered
tenants will
be shown

In the Functions
menu, select
Ledger.

Condo Owner

First
Last

Address

Scotch Plains

City
State-Zip M
Country us
E-mail

Ale, E-mail
Office-Home
Faxc-Mabile

Edit

07076

MI

(908) 232-8051
(908) 432-5477

X

Functicns *
ID t0001789
Status Current
Legal
Payment=s
Alternate
Rentzl Pooled Units(0)
Oocupant?
Board Member?
Voter?

Emergency Assist?
Chwner Has Pets?

Correspondence E-Mzil
E-Mail Disable For
Registerad CondoCafe?

Subscribed To Emails In Condo
Opt Out From Member List?

/

2

Scheduled Charges Contacts Late Fee/Payments Vehicles g

2

3]

2

j2022

3]

Property | Building | Sub Unit Unit Type Type MName From TYoian
2

=178 1784 1 Condo Qramer Occupant | ESSSESRS 07/01/2020 i
/2022

613%
623%
8410
66410

4100-Maintznance Fees (04/2021)
\MCH-WEE - Onlina Payment - EFT Payment. b - Resident
Senices
4400-Meintznance Fees (02/2021)
{ACHANEE - Onling Payment - EFT Peyment. VWeb - Resident
Sanices
4300-Meintznance Fees (03/2021)
4100-Maintznznce Fees (04/2021)
4300 Meintznznce Fees (05/2021)
{ACHAER - Onling Payment - EFT Paymant. Web - Resident
Services
4300-Meintznzncs Fezs (05/2021)
{ACH-10898 - Pre-tiuthorzed Payment
4100-Maintznance Fees (07/2021)
{ACH-12388 - Pra-Authorzed Payment
4300 Meintznznce Fees (08/2021)
{ACH-15038 - Pre-tiuthorzad Payment
4200-Maintznance Fess (03/2021)
(ACH-17441 - Pre-buthorzed Payment
4300-Meintznance Fees (10/2021)
{ACH-19447 - Pre-tuthorzed Payment
4300 Meintznznce Fees (11/2021)
{CH-21447 - Pre-tuthorzed Payment
4100-Maintznznce Fees (12/2021)
(ACH-23641 - Pre-tuthorzed Payment
4100-Meintznzncs Fess (01/2022)
{ACH-25778 - Pre-futhorzad Payment
4300-Meintznzncs Fees (02/2022)
{ACH-28027 - Pre-tuthorzed Payment
4100-Maintznance Fees (03/2022)
{ACH-30033 - Pre-tuthorzed Payment
4300 Meintznznce Fees (04/2022)
4105-Special Asssssment ((4/2022)
{ACH-32395 - Pre-tuthorizad Payment
4300 Meintznznce Fees (05/2022)
4105-Special Asssssment (05/2022)
{ACH-38429 - Pre-futhorzed Payment
4100-Meintznzncs Fezs (05/2022)
4105-Spacial Assssment (05/2022)
{ACH-36413 - Pre-fiuthorzad Payment

| unit
a

e
pogl P S F——

30355

30355

303355

30358
3483

30358
3483

30355
9483

Payments| Balance| Chg/Rec

1M7L G213
585,47 (2471 Red512
0.00 C531
bzl (2479 R3320
0.00
1M7L
SE3.42
589.42 0.00
3471
2471 0.00
71
bzl 000
1471
ML 0.00
71
BT 0.00
71
bzl 000
1471
2471 0.00
1M7L
BN 0.00
03.55
ML 884
31239
303.55 884
33
303.55 ag4
Eabk:]
407.28
407,28 000
0355
%844
%4 0.00
303.55
%844
%4 0.00

* Note all fields in blue are clickable links.

All
payments
and
charges on
a unit
owner
ledger will
appear.
Make sure
you have
selected the
dates ALL
to see the
complete
ledger.




Board View: Voyager Dashboard: Legal Card

START NOTICE indicates a unit is with an attorney for
collections. To learn more about the status of account,
select Functions/Legal \

Condo Owner

Functicns =

Pet Registry

First MI 0001789 Comrespondence E-Mail
Last - Current E-Mail Disable For
Address Legal Start Notice
Payments
Lltarmate
City Scotch Plains
StateZip M 07076 Rental Pooled Units(0) _
Country = Oocupant? RE‘;ISIE.F-EC' Ccnd:-C.aFe? )
Board Member? Subscribed To Emails In CondaCafe?
E-mail ] Voter? Opt Out From Member List?
Ale, E-mail Emergency Assist?
Office-Home (908) 232-8051 Owner Has Pets?
Fax-Mobile (308) 432-5477
Edit Help
General Alternates Scheduled Charges Contacts Late Fee/Payments Vehicles Other Info
1 | i | &
Property | Building | Sub Unit Unit Type Type | HName From To Edit
=178 1784 i Condo Owmner Occupant — 07/01/2020 L]

* Note all fields in blue are clickable links.




Voyager Dashboard: Legal Card Detail

/

General notes and

status of account are
updated on the legal

card regularly
including liens,

judgements, amount
owed, settlements and

attorney name.

Legal Card
FResident
Lessee Names
Card Type
Card Reason
Legal Status
Legal Alert

Naotes

Functions ¥
B ooeUne a145 /38
Back 17
Non-Pzyment Begin 04/08/2021
Nesct Due
Start Closed

Start Notice Unpaid Charges 11,256.17

second demand letter mailed 6/4/21, Judgement filed, Court
ordered subpoena served §/22,

Cloze New Delte Help

Actions

Account (0001193}
L&T

Attorney Kessler Law
Court

Guarantors

History

3
Brine Legal New W0

Created by: connie@denalipm.com, on: 4/8/2021 ... Legal wo

Updated by: connis@denalipm.com, on: 6/3/2021 ...

Case Clossd

PRINT and HISTORY
make it easy for you to

download the details.
A

Important: The balance
on an owners account 1is

0

Type

Event Begin®™ Time Due Flags

Amount

Attorney
Fee MNotes

Start Notice

09/02/2021 09/02/2021

14,173.21 0.

Date: 5/2/2021 Arrears: 14,173.21 Type: Start Notice bank
0)levy collected 51400 to be released to assodation. New
ledger sent for new judgement.

=)

Note

08/30/2021 08/30/2021

Date: 0/20/2021 Arresrs: 13,759.15 Type: Note Dank lzvy

13,759.15) 0.00|summited turn over funds $1386. Sent new ledgers for new

judgement.

04/28/2021 04/29/2021

Date: 4/26/2021 Arrears: 11,984.31 Type: NoteWs have 2
judgment for §10,721.%5 entered in 2020 for this matter
The Court Officer has been trying to find bank accounts to
levy, I spoke with the Court Officer’s office again this
mormning and they are going to s=nd out new requests this
week. We currently have $74 levied but we are waiting on
additional funds before filing a turnover motion. Tam
preparing te file a Motion to Enforce Litigant's Rights today
because we did not receive any respenses to cur information
subpeenas, I am ordering employment searches from MDT
for any other potential |==ds, We had 2 previous judgment
=2gainst these Defendants which was satisfied by 2 bank levy
and were hoping to do so again. 'We could s=ll the unit
pursuant to the current judgment but we would need the

11,984.51 0.pp| Court Officer o first return the Wit of Execution to the

Courts so that we could docket the judgment. Docketing the
judgment will allow us to request the Bergen County
Sheriff's Office to place a levy against the unit which is
required for cur motion to sell the unit. Please let us know if
the Association would rather wait to see if the Court Officer
finds any additional funds or places of employment for the
Defendants before we docket the current judgment. Or if the
Association wants o keep the adive Writ of Execution with
the Court Officer then we could recommend doing = new
demand letter for the 2021 ocutstanding balance to get 2
second judgment. We could docket the second judgment,
have the Sheriff levy on the property and then file 2 maticn
to sell. This would allow the Court Officer to continwe trying
to collect on the first judgment while we prepare an order 1o

Start Notice

04/08/2021 | 2:24PM 04/08/2021

sell the unit for when Sheriff sales resume.
0.00] 0.00

»

not a true payoff of their
debt. Unposted legal fees,
lien release fees, etc. may
not be represented on the
ledger. Please direct all
homeowners in legal
status to the attorney for
details and payoff figures.

* Note all fields in blue are clickable links.




Voyager Dashboard: Attachments

Select Attachments on the Functions menu to see all statements either
mailed or emailed to the unit owner. Units with a Legal Start DO NOT get

Statements.

\

]
General Unit
Owner
Information

Condo Owner

First MI

|Las—V

Address

City Scotch Plains

State-Zip N 07076

Country us

el

Alt, E-mail

Office-Home (208) 232-8051

Faoe-Mahbile 1508) 432-5477
Edit Help

zeneral
i YER

Alternates

Scheduled Charges

]

Functicns

D 001785
Status Current
Legal

Peyments

Aleemate

Fentzl
Occupant?
Board Member?
Vioter?

Emeargency Assist?
Crwner Has Pets?

Pocled Units(0)

Contacts

Late Fee/Payments

=
Comespondencefrrrs
E-Mail Disable Favaitable attachments for Tenan
Sort By: v |Order: Ascanding w Go
Type Description Date Attachment Secure. 5.,"”0:‘3" 1" Detach
Amachment | [Condelnvoice_1553 34:0001193:0001193 101Y| 10/15/2021 | Condolnvoice 1552 34:0001153t0001153 10152021 L.pdf (4] 0 .
Registered Cond| [Asechment + |[conde Invoice (11/22/2021) 11/22/2021 | Condolnvoice 1952 34:0001193:0001193 11223021 1.0éf [/ O
becri Amachment | [ Monthly Starement (12/17/2021) 12/17/2021 | Mond [/ [w]
Subscribed To £ Atachment + | [Monthly Statement (01/18/2022) 01/18/2022 | Monthh 2At0001193:0001153 01182032 1.pdf O
{jpt Dut From MY |[Agechment | [Monthly Statement [02/17/2022) 02/17/2022 | Monthk 3At0001193:0001193 02172022 1.pdf O
Atachment | [Monthly Statement (03/21/2022) 03/21/2022 | Mond 3At0001153:0001153 03212032 1.pdf O
Attachment | [Monthly Statement (04/15/2022) 04/19/2022 | MonthlyStatement 1952 Wmv—n 01193 04152022 1.pdf [®]
Amachment | [Monthly Starement (05/17/2022) 05/17/2022 | MonthlyStatement 1952 2Ar0MI93:0001193 05172022 1.pdf O
Save Close Add Upload

Vehicles

Other Info

Pet Registry

Property | Building | Sub Unit

Unit Type

Type | MName

From

To

Edit

Condo

2178 1784

(=

Ourer Ocaupar:

07,/01/2020

Click on a statement
to view it.

* Note all fields in blue are clickable links.




Voyager Dashboard: Memos

Memos in the Function menu: Track notes on individual unit owner accounts. These may
include move in/move out, phone calls received, settlement discussions, AR notes, etc.

AW

Condo Owner Functions
First MI 1D 0001789 Comrespondence E-Mail
et e E-Mail Disable For Hemos for Tenant: I
Adcress Legal Date Type Status Notes
Property: 2218, Date Through: 12/2020, Date As Of: 04/23/2022, Group by: Unit, 30 -60 Days: 30.00, 50
Payments 04/25/3032 | AR Aging Motes | In Process  |-90 Days: 8975.23, Notes: w/ McGovern. On payment plan. Requested $400 a menth for new assessment as
well. ‘Waiting for response from Board,
Alrermate Property: 2218, Dats Through: 12/2020, Date As Of: 04/29/2022, Group by: Unit, 30 -60 Days: 30.00, 60
City Seotch Plaing 04/29/2022 AR Aging Motes | In Process  |-20 Days: 897523, Netes: w/ McGovern, On payment plzn. Requested $400 2 month for new assessment as
— Sacled Units(0] well. Waiting for response from Board.
- ) Fuied wiih=l M Sy — . Property: 2218, Date Through: 122020, Date As Of: 03/28/2022, Group by: Unit, 30 -60 Days: 9375.23,
State-Zip N 07076 Occupant? Regiztered CondoCafe? 03/28/2022 | AR Aging Notes | In Process |, 28T L on o
Country s : L o .
¥ Board Member? Subscribed To Emails In CondaCafe?
E-mail | Vgzar? Opt Out From Member List?
Alt. E-mail Emergency Assist?
Office-Home (308) 232-8051 Owner Has Pets?
Fae-Mobile (308) 432-5477
Edit Help Date [} Show on Calendar [
Time 11:15 AM
Type AR Aging Notes W a2ig
Status In Process - 201
General Alternates Scheduled Charges Contacts Late Fee/Payments Vehicles Other Info Ff“”': ~ Conda
Agents w
Notes
4™ | I | Ef Property: a218, Date Through: 12/2020, Date As OF: 04/29/2022, Group by: Unit. 30 -60
Days: 30,00, 50 -50 Days: 8975.23, Notes: w/ McGovern, On payment plan, Requested 5400 a
month for new assessment as well. Waiting for response from Board.

Property | Building | Sub Unit Unit Type Type | Name From To Edit

al78 1784 Condo Owmer Oocupant |— 07/01,/2020 L

(=

Save New Cloze Help Delzte

* Note all fields in blue are clickable links.




Voyager Dashboard: Email

Use "Email" in the Functions menu to send and
track email correspondence with residents.

™~

Condo Owner

i

Functicns =

First MI D 10001783 Correspondence E-Mail
Last Status Current E-Mail Disable For
Address Legal
Payments
Altemnate
City Scotch Plains _ o
Smezip Ml 07076 Renial  Eooled Unics(0) .
c Occupant? Registered CondoCafe?
ountry us Board Member? Subscribed Te Emails In CondoCafe?
E-mail Voter? Opt Out From Member List?
Ale, E-mail Emergency Assist?
Office-Home (908) 232-8051 Chwner Has Pets?
Fax-Mobile (908) 432-5477
Edit Help
General Alternates Scheduled Charges Contacts Late Fee/Payments Other Info Pet Registry
el Y
Property | Building | Sub Unit Unit Type Type | Name From To Edit
al78 1784 il Caondo Owmer Occupant _ 07/01/2020 R

* Note all fields in blue are clickable links.




Voyager Dashboard: Email details

Quick Email
TO Send and traCk To: homecwner@gmail.com
emails to homeowners, =

fill out appropriate T @ All emails are Saved on Email
fields and write the O el tepe History. Select View to see copy of
BODY of the Email. . the email.

Contacts Attachments Additional Attachmrzants Email History
Emzil Templats: R - —
Contacts Attachments Additional Attachments Email History
QR
; Hella, . -
Sendar Date Sent Subject To Verifiad Tew
This is a warning that you gffst remove the gas grill from your baleo] | conni=@denalipm.com 06/21/2021 | jane@denalipm.com Ves *_
ult in a fine, AS/7/3001 | | 2te Netica Ves L

Thank yo Jen OBrien 03/16/2021 | Late Notice Yes |l

s M hen C Omp lete Sele Ct Jen OBrien 03/16/2021 | Lzte Netice Ves
)

SEND EMAIL =

Close Resend

Sender connis@denalipm.com
Date Sent. 06/21/2021 9:25 AM

Te Address
Add attachments or ————

pictures, if necessary, e EE—

Bady Hello-

1 . . o« . 1 Perhaps you are unaware but we changed ccounting systemes in Jznuary and assigned you 2 NEW 16 digit account
by clicking Additiona

'We have been communicating this te you over many emails and |etters since December.
Regardless, any peyments that you may have sent with the old account number or orly your sddress have NOT been
tt ac ment S racessed. Vou sre reguired to go inta yeur Bil Pay 2nd change the Account number yourself.
.

Pleass see the atrsched |stest statement, The statement has your new sccount number and current balance on it
'We do need you to send in payment to clear your account immediately in order to aveid legal collections,

TTh

Reply To: i i
ply connie@denalipm.com Please resound immedistely to this email and that this will be addressed.
Thank you.

Denaii Collection Dept.

ReplyTo  connis@denalipm.com

Auachments | Description / [ File
Condolnvoice_597_202t0000515r0000264_06172021__.p | Condolnvoice 597 202t0000515r000026% 06172021 1.p
of df




Voyager Dashboard: Quick Reports

Quick Finance AR/AP Reports

YARDIVOYAGER
I :oe Help SignOut  SasS Messages

n Conde, Co-op & HOA Dashboard

ey e 62022 P marars M sway

' Reports

: ; Property/Lict 2199 Ga Eelp Pending Work Requests 26 Mestings ]
fete ol Completed WO Folloviup 0 Agtive Board Members
} Satup Date Range 05/14/2022| EH m B Purchase Orders ] Purchases In Prograss
T I [ el - WL
perties nit: 118
- Tasks Pending 0 Totzl Unigue Persons
Tasks Past Due ] Totz| Unit Perzanz

Totzl Legal Owners

[oneomt

AR Details

AP Summary A&/P Details New BQ New WO Mew Mesting

Ohener Occupant 125

Muonitor Reports New Service Request Owner Absantas -

Violation Mansgement Spouse I

Calendar Dashboard Person Search Critical Dates
EE] [7] Jume T [Flteday [T10ay [7]Week [T012Weck [ETManth] 4 | » l
June 2022
Monday Tuesday Wednesday Thursday Friday Sat/Sun
May 30 31 June 1 2 3 4
Mowe in (2]

3
[ 7 2 5 10 11

* Note all items in blue are clickable links.




Voyager Dashboard: AR Quick Reports

AR Summary

Quick Finance AR Summary and Detail Reports details. Don’t forget you can
dive deeper into the details by clicking on any blue link.

i

| A/R Summary - 6/14/2022 |

Person Search

Cntical Dates

2
Period No. of Transactioms Total Outstanding

0- 30 Days 4 930,09
31- 60 Days 2 51%.33
61- 50 Days 2 615,33
20 + Days 2 3.647.80
Frepaid AR 2 212,70
Grand Total 5,603.B5

N\

=)

IR AR Details - 6/14/2022 | Eaial I

Mame /

Cherner

Unit

31 - 60

61 - 90

90 + Days

Prepays

Total

i hume Property 0-30Days|  “p . Days Outstanding
AooonazN | atie 103 283.79 283.79 283.79 3,312.26 0.00 4,163.63
too004z3 \| alis 203 0.00 0.00 0.00 0.00 10€.35 -106.35
000424 | alis 05 0.00 0,00 0.00 0.00 106.35 -106.35
0000423 | al16 201 335.34 335,54 335.34 335.54 0.00 1,342.16
0005258 | alis 204 217.40 0.00 0.00 0.00 0.00 217.40
w0000422 / [ at16 203 53.36 0.00, 0.00 0.00 0.00 53.36
~—~ 330.09 £19.33 619.33 3,647.80 212.70 5.603.85

* Note all items in blue are clickable links.




Voyager Dashboard: AP Quick Report Details

AP Summary AP Detail
| A&/P Summary - 6/14/2022 | Person Search Cnitical Dates
J pECI Payee Info | Workflow | Approvers | Images
= ] . - — —
— No. of Tra E— E— Entity Entity Description Amount ﬁu:counl:\\ Account Description GL Notes
0- 30 Days Z F86.28 alls - D £39.73 60700 s%aming Service June 2022
31- 60 D=ys ] 0.00
£1- 30 Days o 0,00 S — - -
50 + Days D 0.00 3 T \
Grand Total 985,258

Approvers Images

Clicking on the blue links allows
you dive deeper to view the
outstanding invoice.

* Note all items in blue are clickable links.

210 Evie QEOTE ‘
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Voyager Dashboard: Maintenance/Work Orders

To review the status of a work orders, click on the blue link next to

Pending Work Order Requests.

YARDIVOYAGER
I o= Hep SionOuw  SasS Messages

n Condo, Co-op & HOA Dashboard

]
[=ms Pending Work Requests 26 Mestings
» CondafCa-op/HOA Completed WO Follovup ] “.ctive Board Members
} Setup Date Range D&/ 1472022 |8 [07/14/2022 Purchase Orders ] Purzhzszs In Progress
+ Violations/Arch Rev Properties 1 Units 18 el Legal Count
- = o - Totzl Unigue Persons
. = Totzl Unit Perzons 3
| Fnance Tecsl Lagal Quiners 13
A/R Sumrmary A/R Details | ok | e
AP Summary A/F Datails Mew BO New WO M lesti
] Ohwner Occupant 135
Maonitar Reparts Mevs Service Request Owner Absentes 5
Viglztion Manzgement Spouse 1
Calendar |EEGE ] Person Search Critical Dates
ER [F o 1o [Flteday [T10ay [7|Weok [102Weok [FHManth] 4 | bl
June 2022
Mornday Tuesday Wednesday Thursday
May 30 31 June 1 2
Mowe in (2]
4 7 g El

* Note all items in blue are clickable links.




Voyager Dashboard: Maintenance/Work Order Details

Pending Work Requests - 06/14/2022 |

al

Person Search

Critical Dates

Work Order #1467
Status In Progress
Reason
Property al?d
Building
Floor
Unit 274

Viendor
Expenss Type
Funding Entity

Functions v

Display Type
Brief Description
Occupant Code
Occupant Name

Template C. Caller Name
Priority Praventative Caller Bhone
Catagery Comman Areas/Exterior - WO Caller Email
SubCategory Dacks/Balcony Related WO
Resolution Origin

Due Date & Time Created By

Updated By
Mo Fallow Up Problem Description

Help \fiew Coeupant

Default
Balcony Damage - Wild Life
10005734

RC
zfogf_live_s=.. On 01/20/2022
perry@denali.. On 06/03/2022

The squirrel destroyed the wood on balcony. Please et us know which area of the

balcony is gecting damaged. Can you sse thy

Cret= PO || Ready To Post?

Brief Description Call Date | Unit Owner Phone / Category Status Assign | Complete == Location
] - Bil To 0005794
=lcony Damage - Wild Life 01/20/2022 { 1-2459 | Common Areas/Exberior - WO In Progress ™ ™ ™ Asset
rage Remote Request 04/11/2022 Common Aneas/Exterior - WO In Progress L L ™
ercom Issue 04/27/2022 (845) 458-9000 | Common Areas/Exterior - WO In Progress ess/Entry otes O 1o Enter
lcony Roof Repairs Needad 04.-'30."20}} Common Areas/Exterior - WO In Progress L L |l
ndow Leak lmﬂﬂ Common Aneas/Exterior - WO In Progress lal nl a
rerior Leak / 03/27/2022 | 275 Resident Request In Progress ™ ™ ™ it e Print
rog) 05/27/2022 | 275 Resident Request In Progress
tercom Issue 03/31/2022 | 124 Comman Areas/Exterior - WO In Progress ™ il ™ ’m‘
nuesuz| Noiss 06/03/2022 | 148 Common Areas/Interior - WO In Progress

Here 1s where board members and managers can easily

assign vendors, communicate with homeowners, complete

orders, or comment on why projects may be outstanding.

For more details, click on the WO# (in blue). All updates

are emailed to the homeowner and are updated on the
resident portal.

General Info

User Defined 1
User Defined 2

Totals
Comm Type:  Ameunt 0.00
Total Comm Pay 0.00
Total Pay 0,00

Total Comm Charge g0
Tatal Tex Charge
Total Charge 0,00

Full Description

The squirrel destroyed the wood on balcony

Labor Payables/Charges

Billing Info

Batch Name
Invoice Number
Invoice Date

Payables/Charges

Payable Bacch
Charge Batch
WO CMP

Print Full Description?

Material

Workflow Approvers

& area without going on the balcony?

Audit History

WO Status Date Time
| call [01/20/2022 [3:23PM
|InProgress  |01/31/2022 [1L:07 aM

wigrdlow
Status

Approvals

Current Step

Next Step
Mates

Technician Notes
Pleaze let us know if this is still an ongain:

We are contacting contactors to see what

Tenant Responsible

g situation,

the next steps are in address this

concern. We'll be in touch shortly with more infermation.




Voyager Dashboard: Maintenance/Work Order Report

For a full report of all Open, Pending, and Closed work orders,

Select Reports/Work Order List from the side menu.

Work Order #1467 Functions ¥

Status In Progress vendor Display Type Default

Reason Eupense Type Brief Destription  Balcony Damage - Wild Life
Propercy 1 Occupant Code 1k

Funding Entity

_ Tl =
Priority Preventative

Occupant Name

Caller Name Find
- i Caller Bhone
YARDIVOYAGER alng Cotsgory  Common ArasfEsior- WO Caler Emal
it SubCategory  Decks/Balcony Related WO
_ Home Help Sign O SaaS Messages Resolution Origin ac
- 7 Due Date & Time Created By zfogf_live_s=.. On 01/20/2022
1 Work Order List Excel PDF — Updsted By perry@denali.. On 06/03/2022
Property=a199 AND Order By=WO# Bill To
* Reports call Start Stock 5
s Condo/co.op/HOA wo Prop-Unit Status Date Date Employee Brief Desc Quantity  Stock e Asser
al99 Canceled 12/08/2020 vrapolla TEST _ Intercom Buzzing 0.00 Eccess/Entry Notes Ok to Enter No Fallow Us Problem Descrizsion
» Setup al99 Work Completed  12/08/2020 vrapolla Broken tree limb 25.00 ) )
i 2199 Work Completed  12/08/2020 10/07/2020 vrapolla Test 25.00 The squirrel destroyed the wood on balcony. Please let us know which area of the
» Violations/Arch Rev E 2199 Work Completed  12/09/2020 wrapolla TEST WO £ Joncee o > balcony i gerting damaged. Can you see the are withou going on the balcony?
43 IO I jork Complet 1272972020 Leak From Upper Unit 0.00
53 al99-114 Work Completed  01/05/2021 Dining Room 0.00
80 a199-114 Work Completed  01/13/2021 vrapolla Ceiling of 114 0.00 = leny R el plmfecyent | Cese RO \Beadvioet
84 al99 Work Completed  01/15/2021 vrapolla Broken Fence Behind Garages 0.00
120 al199-114 Work Completed  01/27/2021 Repair Ceiling at 114 0.00 e
232 2199-313 Work Cnm;eled 03/10/2021 Rezalrs to wgan from Exterior Work 0.00 Other I Labor | Labor Payabk Workflow | Approvers udit History
. s Vo ot | G108t roears 000
251 al99-332 Work Completed  03/14/2021 Broken Fence 0.00 User D - a1 =
256 2199-332 Work Completed  03/15/2021 sprinkler 0.00 ==r Define i R ==
266 2199 Work Completed  03/18/2021 Vents 0.00 User Defined 2 Invoice Number | call [ 01/20/2022 | BM
327 2199-132 Work Completed  04/05/2021 powerwashing 0.00 Invoics Date [InProgress  Joiza2022  [1n:07 M
331 a199-332 Work Completed  04/05/2021 The commaon area light front of 322 0.00
333 a199-131 Work Completed  04/06/2021 keys 0.00
363 a199-117 Work Completed  04/13/2021 light 0.00
m ) s B Comokind_ 192030 Comsged e Y L0 oot
416 2199 Work Completed  04/22/2021 Gutter at Building 4 0.00 CommType: Amowt | 000 Poyenis Bt otk
417 a199 Work Completed  04/22/2021 Building 1 Lintel 0.00 Total Comm Pay o Charge Batch .
491 al99 Work Completed  05/07/2021 Birds Nest in Vent 0.00 Toral P .
506 2199-423 Work Completed  05/11/2021 door lack 0.00 = Fay .00 WO CMP Current Step
507 a199 Work Completed  05/12/2021 Broken vent in bldg 1 0.00 Tors| Comm Cherge g.00 Nex Step v
a199-317 Work Completed  05/20/2021 bee hive 0.00 Total Texx Charge Nates
al99 Work Completed  06/16/2021 detached broken gutter behind build 0.00 Tetal Charge 0.00
a199-433 Work Completed  06/30/2021 hvac 0.00 Full Description Print Full Description? Tachnician Notes Tenant Responsible
al99 Work Completed  07/28/2021 ats and other wild life reported at 0.00
2199-222 Work Completed  09/01/2021 Prior residents scraped outer door 0.00 The squirrel destroyed the wood on balcony Plaase let us know if this is still an ongoing situation.
al99 Work Completed  09/24/2021 hornets nest on front and back 0.00 'We are contacting contactors to e what the next steps are in address this
a2199-712 Work Completed  09/28/2021 shrubs 0.00 concern. We'll be in touch shortly with more infermation.
al99e Work Completed  10/05/2021 front door needs repair 0.00
al99 In Progress 10/05/2021 repair fence by basin building 7 0.00
al99 Work Completed  10/05/2021 repair masonry block by dumpster an 0,00
algs Work Completed  10/05/2021 tighten up signage around site 0.00




Voyager Dashboard: Violation Management

The Integrated Violation Module can be
found at thys link.

YARDIVOYAGER
I o el Sign Out

n Condo, Co-op & HOA Dashboard

N | R

} Reparts N ) N -
Property/List Go. Help Pending Work Requests 26 Mestings 0
DETTET BT Completed WO Followasp ] Active Bozrd Members <
b Setup Date Range 061412022 07,14 2022 Purchzze Orders Purd;azes In Progress 0
iolations/. al Count B
+ Violations/Arch Rew Broperties 1 Units 118 Leg : E
- Tasks Pending Totzl Unigus Persans 131

Tatzl Unit Persons
Totzl Legal Owners

Tasks Pzt Dus

AR Summary AR Details
AP Summary A/P Details

Ohwner Occupant

Owiner Absentes

Spouse 1
Calendar Dashboard Person Search Critical Dates
B [FlumeTo [IToday [T1Day [7]Weck [102 Wk [GMonth ﬂLl
June 2022
Monday Tuesday Wednesday Thursday Fricay Sat/Sun
May 30 21 June 1 2 2 4
Move in (2]
5
4 7 4 El 10 11

* Note all items in blue are clickable links.




Voyager Dashboard: Summary Data

Summary 1s a quick and easy way reference information such as Board contact info,
legal collection accounts, purchases in progress, and homeowner contact information.

YARDIVOYAGER

I :on- Help SignOut  SasS Messages

Totzl Unigus Persons
Tot=l Unit Persons
Totzl Legal Qwners

asks
Tasks Pending

. 0 °
AR Summary /R Detait e ————

AP Summary &/F Details New B0 New WO Mz Mesting

n Condo, Co-op & HOA Dashboard
 Repaorts
. i ) Property/List B = Help Pending Work Regquests 26 Mestings i
» Conda/Ca-ap/HOA Completed WO Fellowup ] Active Board Members 4
¥ Setup Date Range 08/1%/2022| [ [07/14/2022| Purchase Orders q Purchases In Progress (]
v Violations/Arch Rev Eroperties 1 Units 118 Tas! Legal Count 8

Owner Oocupant 135

Manitor Reports Mew Service Regquest

Chwner Absentes

Viglstion Mansgement Spouse I
Calendar Dashboard Person Search Critical Dates
B [FJump To [FliTeday [TlDay [7]Wesk [T9]2Wesk ﬂLl
June 2022
Mariday Tussday Wednesday Thursday Friday Sat/Sun
May 30 31 June 1 2 3 4
Move in (2]
3
B 7 2 g 10 11

* Note all items in blue are clickable links.




The Bill Pay Approval Process

Step 1 Step 2 Step 3 Step 4 Fimal

Board Gets

Notified & AP Initiates

Approves or Payment
Rejects

Invoice gets Accounting :
uploaded into properly codes the Manager Reviews

system 1nvoice




Elevate: Invoice Approval Dashboard

To start,
T— Invoice Dashboard click CLEAR
next to Invoice to refresh all

You will now need to go to your Workflow Dashboard to approve invoices ) .
_~ 1tems 1n your

dashboard

D Procure to PG)’ Invoice ~ Purchase Order ~ Ace” unts Payable ~ Marketplace VendorCafe Reports ~ Full Service ~

. 1r1  Dashboard . ted F Created T
voices None Ana : 1272072020 @ 12012021 = More. Save  Clear
Workflow Dashboard
Add IR
Invoices By Status Invoices By Expense Type Invoices Due In Action Items
Import IR

‘ ‘ ‘ 6 Awaiting Approval for 10+ Days
Search IR ' ® Other Expense Types: 146 ’ ® Overdue: 138 =

® Re. 3 My Approval
Reg ® Preliminary: 29 # 100rLess: 34 i

$:Wos d ® 11to 30 Days: 8 No Abisrove
Analytics ® Expenses: 6 8 Over 30 bty 4 18; pp
1 Pending Post

My Invoices
Filtered By:No Approver X

Invoice Image Export

Q, Search Invoices @ AP Template 4 Go To Invo Add Invoice £

Invoice Batch Status Payee Invoice Date Post Month Expense Type Total Property PO
49 1] 30 In Progress SMALL - THAT'S ALL 1/4/2021 0172021 Expenses $1,199.53 10 Orchard Streg
£19883 v0000672 View Milestones Condominium
Association
al74
115 96 [ In Progress ] DENALI PROPERTY 1/1/2021 1172020 Expenses $875.19 Stonehill Village
#81586 MANAGEMENT View Milestones Condominium
v0000233 Association
* . . . . a181
Note all items in orange are clickable links. ’




Elevate: Invoice Approval Dashboard

Check the Action Items list

Invoices By Status

® Workflow in Progress: 12
® Ready for Entry: 3

Q, Search Invoices @ Invoices
Invoice Batch Status
#169730

Invoices By Expense Type Invoices Due In

'

Payee

MCGOVERN
LEGAL
SERVICES
LLC
v0000485

® Expenses: 12
® Preliminary: 3

E
Invoice Date Post Month Xpense
Type
5/24/2022 05/2022 Expenses
View
Milestones

Awaiting Approval for

2 10+ Days
® 11 to30Days: 9 My A |
® Overdue: 6 0 y Approva
3 No Approver
22 Pending Post
Total Created By PO
$7.33 at dbo
Eatontown, in Full Service
A

Condominium
al99

=



Elevate: Invoices for Approval

See details of Invoice and

approve or reject . '
View Invoice

e

nvoice

27090
#169730

Batch Status Payee

MCGOVERN
LEGAL
SERVICES
LLC
v0000485

21482

MCGOVERN
LEGAL
SERVICES
LLC
v0000485

27631
#170786

21906

Expense

Invoice Date Post Month Type Total Property Created By PO
y

5/24/2022 05/2022 Expenses $7.33 dbo

View in Full Service

Milestones

4/30/2022 06/2Q22 Expenses $500.00 dbo

View in Full Service

Milestones Milestones \

FS Data Entry

mryan@denalipm.com 5/25/2022 by dbo

5/24/2022 by dbo
1
v v

Sent To PayScan

5/25/2022 by dbo

v

Current Step

* Note all items in Red and Purple are clickable links.




Elevate: Invoice Detail Screen

INVOICE ID

27090

®

Do

INVOICE #

169730

Overview w

PAYEE AMOUNT

v0000485 $7.33

MCGOVERN LEGAL SERVICES LLC

Save Step an

Next Step o
Details
Delete Entity DA Amount ($)

7.33

Step Notes

v

Y oo I

Account

Validate

GL

Click on the Field Options
to Select Approval or
Rejection of Invoice. Please
add notes if necessary.




For further assistance:

* Email support@mypropertybilling.com

e Call 888-406-2221 Customer Service



mailto:support@denalipm.com
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