
FINDING REPORTS & SENDING BROADCAST EMAILS



Access Reports and 

Send Broadcast 

Emails

From the Voyager 

Menu Option on 

your YardiOne 

dashboard.

Board Dashboard



Voyager Dashboard:  Reports

Reports include:

• Work Order 

Summary 

• Resident Info 

Summary



Voyager Dashboard:  Work Order Summary Report

A full report 

listing of  all open 

and closed Work 

Orders is available 

by just selecting 

Submit.

Fill in other fields 

if  you wish to 

filter the list.

Work Order Report

Click on Blue WO # to drill down for more detail.



Voyager Dashboard:  Owner Summary Report

A full owner 

directory is 

available by just 

selecting 

Generate.

All Contact 

Information 

Available on 

report.

Work Order Report

Name, Email, Phone, Address, 

Alternate Address, Tenant Info, 

etc...

Owner Listing Report



Board Voyager Dashboard: Email

To email one or 

more residents, 

select Quick 

Email.

You can choose to select the 

appropriate audience and 

then SUBMIT.



Voyager Dashboard: Email 

On the BODY 

Tab:

Fill In Subject, 

Body of  the 

email, and Reply 

To fields.



Voyager Dashboard: Email

On CONTACTS 

Tab: select (check) 

all residents you 

wish to email. 

Checking top box 

will select all 

residents.



Board Voyager Dashboard: Email Step 3

You have the 

option to add 

attachments and 

then SEND.



For further assistance:

Contact Your Property Administrator

or

• Email support@mypropertybilling.com

• Call 888-406-2221 Customer Service

mailto:support@denalipm.com
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