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FINDING REPORTS & SENDING BROADCAST EMAILS
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Voyager Dashboard: Reports

YARDIVOYAGER
_ Home Help SignOut  SaaS Messages
I Condo, Co-op & HOA Dashboard

Reports include: 1, e — Era—

¥ Reports "
° \ N / (0] rk O rd er Property/List G Hep Pending Work Requests 6 Megtings 0
S ¥ Condo/Co-0p/HOA : ! Completed WO Followup 0 Active Board Members 4
ummar » Quick Emall | Purchase Orders 0 Purchases In Progress 0
: Yy Q Date Renge 0172972023 R [oos2023] B ’
e Resident Info ) VioationfArch Rev N Lege Count 2
Y OOt G Bl o Tasks Pending 0 Total Unigue Persons 35
S ummary = sk Past Due o TotalUnit Persons 5
Ll Total Legal Owners 285
AR Summary AR Details _ .
A/P Summary A/P Details NewPQ  New WO New Meeting
Owner Occupant 15
Monitor Reports ~ New Service Request O Absaiitas &

Violation Management

(ecULEI  Dashboard | Person Search | Critical Dates
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Voyager Dashboard: Work Order Summary Report

YARDIVOYAGER

A full I'CpOI't _ Home Help SignOut  SaaS Messages
hStlng of all open n Work Order List
and Cloged Work Work Order Report
Orders 1s available ) Repors e
VOYAGER
by just selecting  CardC-p/HOA —
Smeit. ¥ Quick Emall L -
» Violations/Arch Rev Emoloee é
Status oo
Fill in other fields . sset
if you wish to g:;eef"g ——
fﬂter the liSt. Call Dates
Scheduled Dates S— 2
Completion Dates ﬂ -o-
from WO
to WO

Destination Screen

Advanced

Submit Clear Help

Click on Blue WO # to drill down for more detail.
File or Code: rs_5 Maint_ WO _list.txt




Voyager Dashboard: Owner Summary Report

A full owner
directory is
available by just
selecting
Generate.
\
All Contact
Information
Available on
report.

YARDIVOYAGER

_ Home Help SignOut  SaaS Messages

I DPM - Tenant Information Report

 Condo/Co-0p/HOA
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Board Voyager Dashboard: Email

To email one or
more resident
select Quick
Email.

YARDIVOYAGER

You can choose to select the
_Home Help SignOut  SaaS Messages

appropriate audience and
S5UBMIT.

» Reports
& Property/List G Hep Pending Work Requests [ Meetings
¥ Condo/Co-0p/HOA ! Completed WO Followup YARDIVOYAGER
Quick Emall I_I l_l Purchase Orders
Date Renge 01/29/2023 @ 02/28/2023 ﬁ _ _ Home Help Sign Out SaaS Messages
» Violations/Arch Rev Properties { Units n Tasks e
» Current GL Balance Tasks Pending
— Tasks Past Due
» Reports
Property. "
AR Summary AIR Detalls Links GECNUO/SCop/ROR -
» Quick Email 2ollielfes
A/P Summary A/P Details NewPQ  New WO New Meeting Unit Type
g, . — — | »Violations/Arch Rev
foni Unit
Monitor Reports  New Sen est| » Current GL Balance
Violation Management OwnerOccupant
S s Owner Absentee
Family Member
Status Current v
Oowner
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- Submit Clear Help
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Voyager Dashboard: Email

YARDIVOYAGER

On the BODY
Tab:

Fill In Subject, .
Body of the

email, and Reply\
To fields.

¥ Reports
+ Condey/ Co-op/HOA

+ Violations/Arch Rev

+ Current GL Balance

I e Hep  Sion Ou

n Quick Email

Subject:

Saa5 Messages

To:

Elevaror Qut of Order

Separzte Email for e=ch Recipient
MNote: Email addresses from 'Co' and 'Bec’ field will be ignored

Send Email

' Contacts Additional Attachments

Email Template: g

OR

The elevator will be ou: of order Tuesday February &th for repairs.

A

Reply To:

donotreply@denalipm. com




Voyager Dashboard: Email

YARDIVOYAGER
On CONTACTS e e
Tab: select (check) - .
all residentsyou  [=0 5

WiSh tO email. ! Curne 6L Baiznc Separats Email for 2ach Recip
Checking top box

Sand Email

Body w Additional Attachments

ipient
Note: Email addresses from 'Cc’ and 'Bec’ field will beignored

will select all
residents. — —————

Hide Emergency Contzcs?  Select Email Address Type: | Primary W

I
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Board Voyager Dashboard: Email Step 3

You have the
option to add

attachments and
then SEND.

YARDIVOYAGER

_Home Help SignOut  SaaS Messages
n Quick Email

) Reports

» Condo/Co-op/HOA

» Current GL Balance

Subject: Elevator Out

Separate Email for each Recipient
Note: Email addresses from ‘Cc' and 'Bec’ field will be ignored.

LT IOl To R Additional Attachments |)

or any reason page is refreshed, you will loose the file selection.

|ease ensure that needed file attachments are selected before you click Send Email button

Attachment 1 | Choose Fie | No file chosen

Attachment 2 | Choose File | No file chosen

Attachment 3 | Choose Fie | No file chosen

Attachment 4 | Choose File | No file chosen

Attachment 5| Choose File | No file chosen




For further assistance:

Contact Your Property Administrator
or
* Email support@mypropertybilling.com

o Call 888-406-2221 Customer Service



mailto:support@denalipm.com

	Slide 1: Finding Reports & sending broadcast Emails
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10

