
ENTER & TRACK MAINTENANCE  TICKETS



Select Client Login

Log in to Resident Portal

Start at:  

www.mypropertybilling.com

http://www.denalipm.com/


Enter your Email and 

Password

And SIGN IN

Resident Portal Login Screen



Resident Portal Homepage

Select the

Maintenance

button



Fill Fields

Detail screen

Provide access instructions

if  necessary

Upload Pictures

Don’t Forget Submit



Tracking Status

Your Property Manager or 

Administrator will update 

regularly with status of your 

request.

Use the Request History tab.



For further assistance:

• Email support@mypropertybilling.com

• Call 888-406-2221 Customer Service

mailto:support@denalipm.com
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