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ENTER & TRACK MAINTENANCE TICKETS



Log in to Resident Portal
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MyPropertyBilling.com

Start at:
www.mypropertybilling.com

To provide the best &

Pay My Bill Client Login

AboutUs  Company Videos Pricing

Community Financial
Management and More!

Less Hassle, Better Results

« An experienced Accounting Team
handles all Invoicing, Collections, Bill
Pay, and Financial Reporting

« An Online Resident Portal for
Payments and Improved
Communication

« Board Software offers 24/7 Real Time
Reports, Document Retrieval, Work

Order and Violation Management Tools

« Our Team of Property and Project
Managers Guide You and Your
Community as needed
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gles like cookles to store and/or access device information.

Vendor Portal

Select Client Login

Reimbursements  Work Order

GET A LIVE QUOTE

Order Documents Census Forms Need Help

Services  Resource Library  Contact

Accept



http://www.denalipm.com/

Resident Portal Login Screen

WELCOME T0 CONDO OWNER SERVICES

Enter your Email and
Password I —

indicates required fields. . App Store
And SIGN IN Ema

Password*

Forgot password?
Click here to register.
Send Verification Email




Resident Portal Homepage

Select the
Maintenance
button

Recen! Posts

Past to the SBulletn Soard Condominm

Be the first resident 1o post something or

Welcome m Liberty View at Paulus Hook
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Detail screen

Fill Fields

MAINTENANCE REQUEST

Provide access instructions
if necessary
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Upload Pictures
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Logged in as:




Tracking Status

A PAYMENTS HOME PAGE EL COMMUNICATION FAQD  MAINTENANCE REQUEST iyaccounis i & @

Logged in as: Demo Demo - 126 Dudley Street Unit: DEMO

MAINTENANCE REQUEST Use the Request History tab.

Submi Mamntenance Reguest

My Requests already on file.

10 v | records per page

Request B Date Date Sk ics. | Tacheicien Your Property Manager or
= Requested | Category Description” | Status | Sch_duled | Completed | Notes Notes Originator | Attachments Admlnlstr atOI' WIH upd ate
ests for:

regularly with status of your
request.

DEMOC 943 9/5/2021 Commeoen Upstairs hall Web Upstairs hall Demo
Areas/intencr ights are out ghts are out
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For further assistance:

* Email support@mypropertybilling.com

e Call 888-406-2221 Customer Service



mailto:support@denalipm.com
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