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Headquarters 

Harborside Financial Center, 2500 Plaza Five 

Jersey City, NJ 07311 

Office:  888-315-7773  ▪  Fax:  201-221-7977 

Regional Management Office 
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Chester NJ, 07930 

Office:  888-315-7773  ▪  Fax:  201-221-7977 

 
 

 

Vendor Payment Instructions 
 

How to Get Paid as of 1/1/21: 

1. Preferred and Fasted Method for Processing: EMAIL to Invoices-DPM-MPB@yardifs.com.                            
(see page 2 for emailing guidelines. No password protected files allowed). 

2. Submit via Mail to:  

    (ASSOCIATION NAME) 

PO Box 1326 
Hicksville, NY 11802-1326 

• Please DO NOT put c/o 
 

Registration to VendorShield (required): 

To enjoy these benefits and maintain an “Approved Vendor” status within our program, all vendor 

partners for MyPropertyBilling.com will be required to participate in our Vendor Management 

Program. To participate, each vendor would be required to take the following steps: 

1. Register for an online VendorCafe account. You will be able to register for 

VendorCafe/VendorShield by following this link: VendorCafe/VendorShield Registration 

2. Within VendorCafe, VendorShield will perform the compliance verification (vendor 

credentialing and insurance monitoring).  There is an annual fee of $125.00 required to keep 

your compliance and registration current. 

3. Upon completion of your registration, VendorShield will reach out to your insurance agent to 

obtain the necessary documents for review and validation. To avoid delays, please verify that 

you provide your agent’s accurate contact information.  

Note- VendorShield will not accept proof of insurance from anyone other than your agent. Contacting 

your agent(s) separately and asking them to respond to the certificate of insurance requests from 

VendorShield may expedite your compliance. 

 

VendorCafe Registration Questions: VendorCafe_Support@yardi.com   or 1-888-251-8210, Option 1.  

VendorShield Compliance Questions: VendorShieldSupport@yardi.com or 1-888-251-8210, Option 2.  

 

http://www.mypropertybilling.com/
mailto:Invoices-DPM-MPB@yardifs.com
https://www.vendorcafe.com/p2pvoyagervc/CompanySignUpAction.do?237-185-213-75-68-220-85-155-240-170-172-108-31-107-78-75-155-46-69-7-94-53-31-101
mailto:VendorCafe_Support@yardi.com
mailto:VendorShieldSupport@yardi.com
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